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GP Urgent Care

COURSE INFORMATION



COURSE TITLE

COURSE SUMMARY

VALUE FOR
ORGANISATIONS

UNITS OF COMPETENCY

COST

DELIVERY & ASSESSMENT

ESTIMATED HOURS OF
STUDY

CPD HOURS

ENTRY REQUIREMENTS

TERMS AND CONDITIONS

GP Urgent Care

This 2 day workshop aims to bridge the gap between f
primary care and the emergency department. GPs will

further develop their knowledge and skills using practical

tools they can implement in their workplace.

The workshop is designed to be highly practical, with

a strong focus on hands-on learning through simulated
scenarios, case studies, and interactive skills sessions.
This approach helps participants build confidence and
competence in managing real-life urgent care situations.

Urgent care training is crucial for a variety of staff working
within the urgent care sector as it enables them to
respond quickly and effectively to emergencies, such as
cardiac arrest, severe allergic reactions, traumatic injuries,
and respiratory distress, which can be life-saving and
reduce the risk of complications.

RACGP CPD Activity ID 844777
Group Bookings ONLY $17,700 (Inc.GST)

This course is delivered as a 2-day in person practical
workshop with a strong focus on hands-on learning
through simulated scenarios, case studies, and interactive
skills sessions.

16 hours of active learning.

As a general guide, one (1) hour of active learning

equates to one (1) hour of CPD. It is the responsibility _
of the individual student to calculate how many hours \
of active learning have been completed. The hours of 1
active learning estimated above should act as a guide to

CPD hours.

General Practitioners.

Visit benchmarquegroup.com.au/terms-and-conditions
View Student Handbook



https://www.benchmarquegroup.com.au/media/Student-handbook-small.pdf 

Course content

In this two-day workshop, GPs will refresh and
build skills in a range of areas important to the
Urgent Care space. Topics include:

e Clinical Assessment in Urgent Care
® Burns Management

* ECG Interpretation

e Suturing and Wound Closure

* Splinting and Immobilisation

e Cannulation

Learning outcomes

The workshop will deliver a range of learning
outcomes aligned to the RACGP accreditation
framework including:

* Consolidation of knowledge for the
participants and practical application of
Basic and Intermediate Life Support, and
ECG Interpretation in a classroom setting.

e Establishing the need for Suturing,
Plastering, or IV cannulation and assessing
the client’s physical and pathophysiological
status.

e Classifying and preparing equipment for
Suturing, Plastering, and IV cannulation.

e Performing Suturing, Plastering, and IV
cannulation in a simulated environment if
deemed appropriate and safe.

* Providing relevant and appropriate post-
procedure care.

Assessments

Over the 2-days of training, students will be
guided and observed by expert trainers with
experience in emergency care.

Comprehensive skills and scenario based
training ensures effective triage and decision-
making on how to assess the severity of
conditions and prioritise care, ensuring that
resources are used efficiently and patients
receive timely attention.

RACGP CPD Activity

This course is an approved RACGP activity
(Activity Id: 844777):

® Reviewing Performance - 5 Hours

e Educational Activities - 9.5 Hours
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About access@

We are paving the way for innovative and
easy online learning through our bespoke
online course and assessment platform,
accesslQ.

e Study anywhere, anytime

e Edit saved answers, review before submitting

¢ Live student console — tracks assessment,
enrollments and waitlists

e Access statement of results and resource
library.
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